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>09:00 - 10:00

>10:00-12:00

>12:00-13:00

>13:00-17:00

>17:00 -18:30

%‘V}A,

Welcome coffee

Research overview by keynote speakers Russell W. BELK, Thorsten
HENNIG-THURAU, Carlos FLAVIAN and Philipp RAUSCHNABEL

Networking lunch

Practice overview from professionals & Thematic workshops
Interactive session (by registration): Ellen VAN DE WOESTIJNE (ARHT),
Morgan BOUCHET (ORANGE), Jae MALONEY (AIR FRANCE KLM) and
Emanuela PRANDELLI (LUXURY)

Plenary session: Summary of conference insights and concluding
remarks


https://www.linkedin.com/in/russell-belk-4b27809/?originalSubdomain=ca
https://www.xrlab-mcm.space/team
https://www.xrlab-mcm.space/team
https://scholar.google.es/citations?hl=es&user=Zy2JOaUAAAAJ&view_op=list_works&sortby=pubdate
https://scholar.google.de/citations?hl=de&user=VxJgJAEAAAAJ&view_op=list_works&sortby=pubdate
https://www.linkedin.com/in/%F0%9F%8E%8F-ellen-van-de-woestijne-810109/?originalSubdomain=be
https://www.linkedin.com/in/morganbouchet/
https://www.linkedin.com/in/jae-grant-maloney-5585b8b4/
https://www.linkedin.com/in/emanuelaprandelli/?originalSubdomain=it

